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Introduction

Starting with CM/ECF-A version 2.1.1, available to the courts in early February 2009, the Apple
Macintosh platform can be used to run all parts of the Appellate case management system with
no extra software. Previously, due to delays in Apple support, virtualization software such as
Parallels or Fusion were required to run the application. The new version allows Macintosh users
to run Appellate without installing any special software environment. Note that PACER has
always worked for Mac users, and this continues to be true.

This document is designed for a judiciary audience. In particular, it should be helpful to those
supporting Mac users in the Appellate courts.

Prerequisites

Appellate CM/ECF uses the current version of Java (1.6), which was first released in 2006. As of
this writing, Apple supports Java 1.6 only on 64-bit platforms. Both the hardware and the
operating system (OS X) must be 64 bits. All Macintosh computers made in about the last 18
months are 64-bit capable. The current version of OS X, Leopard (10.5) is the first version for
which Apple has provided the current version of Java. So in summary you need:

1 64-bit capable Macintosh
@ OS X 10.5 (or higher)

Launching Appellate CM/ECF

Behind the scenes, a different launching process was needed, because Apple does not yet have
a browser that will run applets in their Java port. To make this happen, a slightly different URL is
used to launch Appellate. It gives the same ID/password screen as before, but you may notice
that the URL has “client=mac” appended.

Note that if the user clicks the link without the “client=mac” designation, Java will fail to find the
appropriate plugin and give the following error.
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After the ID and password are provided and you press the Login button, the browser may ask
what to do next. This one-time setup is to associate the Java Network Launching Protocol (JNLP)
file with Java Web Start. The following dialog is shown:
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Opening k2jnlp.jsp

You have chosen to open

(] k2jnlp.jsp
which is a: JSP file
from: https://sophie.td.ocads.ao.dcn

What should Firefox do with this file?

@ Open with  Java Web Start.app L_i‘

(")Save File

[ Do this automatically for files like this from now on.

Cancel f—0K
(_cancel ) (

Click the option “Do this automatically for files like this from now on” so that you don’t have to do
this twice. If it has the option “Open with Java Web Start” as shown above, just pick this and click
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OK. It may also say “Open with” with just a Choose button. If so, press Choose, and you'll see

something like this, including a “Choose Helper Application” dialog:
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Click on Utilities in the left-hand list (you'll probably have to scroll down as shown above), then on

Java in the right-hand list. This will bring up a final list:
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Here, pick “Java Web Start” and press the Open button. This will bring you back to the first dialog,
and here press OK to go on. This will show “Java Starting” and then may ask you to authenticate

the web server (Apache) certificate:
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Do you want to accept this certificate from the web site
"ecf.teo.uscourts.gov” for the purpose of exchanging encrypted
information?

Publisher authenticity verified by: RSA Data Security, Inc.

(

Show Certificate )

(D&n'tTrust) (_- Trust )

If you have a “real” certificate, you won't see this dialog. If you do see it, click Trust.



Next, you will be asked to trust the applet with the dialog below. This is necessary so that
Appellate CM/ECF can read PDF files from the Macintosh in docketing. Again, click Trust.

S https:/ /sophie.td.ocads.ao.decn

ﬂ This application was signed by "AP," but Java cannot verify the
authenticity of the signature’s certificate. Do you trust this

\ - certificate?

Click Trust to use this application and allow it unrestricted access to your
computer. Click Don't Trust to quit this application.

® { Show Certificate ) (Dun't Trust) ( Trust )

After that, the application should launch just as it would on a PC. The box with the blue “CM/ECF”
label is the program itself, so if you close this it will log you out and discard any work you have in
progress.

This launching process has been tested using the Safari and the Firefox browsers. Other
browsers may work, but these two are the most popular.
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Applet running...

Startup Page

Case Opening Docketing Editor Query Reports Utilities Logout Help

U.S. Court of Appeals CM/ECF
Ofticial Court Electronic Document Filing System

This facility is for Official Court Business only. Activity to and from this site is logged. Document filings on this system
are subject to Federal Rule of Appellate Procedure, Rule 25. Evidence of unauthorized or criminal activity will be
forwarded to the appropriate law enforcement officials under 18USCIS2 and 3571.

Welcome
‘Welcome to the U.S. Court of Appeals Case Management/Electronic Case Files System. Please select an option
from the menu.

Last login Nov 12, 2008 10:32:42 AM EST
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User Functionality

Generally, the Mac version of CM/ECF Appellate will have the same look & feel and functionality
as the PC version. While no programs will need to be installed on the Mac to run CM/ECF
Appellate, there are some minor User Preferences that the user may want to tweak to take full
advantage of the program'’s features:

Right-Click Functionality

There are a few areas in CM/ECF Appellate which feature right-click functionality. For example,
when looking at the Case Query tree, a user may right-click on a Party to launch a Person Query
of that person. Mac users may access the same features by going to System Preferences >
Keyboard and Mouse > Trackpad, and checking the box for "Tap trackpad using two fingers for
secondary click."

ann Keyboard & Mouse
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Pinch Open & Close
Rotate
[Tl screen Zoom Qptions...
Three Fingers
Swipe to Mavigate

lIgnore trackpad when mouse is present

Java Console

When running Java, there is an option to display a Java Console in another window, which gives
the user helpful information about the Java processes running in the background of CM/ECF
Appellate. To control the display of the Java Console on a Mac, go to Applications > Utilities >
Java Preferences, and choose to show or hide the console. It is not necessary to display the Java
Console to run the CM/ECF Appellate program.
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[ HaNG Java Preferences

! General  Security Advanced |
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Debuaging T
"] Enable tracing
7] Enable logging
[T Show applet lifecycle exceptions

¥ Java console
) show console

() Hide console

() Do not start console
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Shortcut Creation

() Always allow

() Always allow if hinted et

() Prompt user
#) Prompt user if hinted
() Mever allow
¥ Security
I_'l-_"T Allow user to grant permissions to signed content
l_‘h_"T Allow user to grant permissions to content from an untrusted authority

E‘T Use certificates and keys in browser keystore .

Known Differences for Mac Users

Automatic login as a PACER user when an attorney logs in as a filing user is not supported on
the Mac.

If the inside server software is restarted while people are working, any Mac users logged in will
not be able to run docket report and other browser-based parts of the system without logging in to
CM/ECF again.

The default Mac browser must be used to log in to CM/ECF. If a secondary browser is used, it will
not “know” that the user has logged in when running browser-based portions of the system. To
change the default browser, go to Safari > Preferences > General. Use the Default web browser
to indicate the default web browser.



Default web browser

Home page

Remove history items

Save downloaded files to

Remove download list items

Open links from applications

: | @ Safari (3.2.1) ]

MNew windows open with: f Empty Page "H

2 [ http: / /www.google.com/

[ Set to Current Page |

: f After one month M

: [ Downloads I-H
: [ Manually H-‘
M DOpen "safe” files after downloading

“Safe” files include movies, pictures, sounds,
PDF and text documents, and disk images
and other archives,

- (Vin a new window

) in a new tab in the current window
This applies to links from Mail, iChat, etc.

@

In order to maintain the same security for the CM/ECF application for all users, the URL used
behind the scenes for downloading the program to the Mac is different each time. This will make

the startup process take longer, as it won't be cached as it is on PCs.




